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9. Llenn n 3apaum y4e6HON ANCUUNIIUHDBI

Llenamun ocBoeHust yd4ebHOM ANCUUNANHBI ABNAOTCA (POPMUPOBAHNE Yy CTYOEHTOB 3HAHWUN
afleKkBaTHbIX COBPEMEHHbIM TpeboBaHMAM ynpaBreHns opraHn3aunsaMmn Ha OCHOBE NPOLLECCHbIX
noaxo40B N HaBbIKOB 3WEKTUBHOIO peLleHNs BO3HUKAOLWNX Npu 3TOM 3aau.

3agaym y4ebHON UCUUNNNHBI

- PaspabaTbiBaTb BHYTPEHHWE pernameHTbl OeATEenbHOCTU (NONWUTUMKKW, CTaHZapThbl,
WHCTPYKLMKN), BHOCUT B HUX HEOOXOANMbIE N3MEHEHUSA N OONOSNTHEHNS;

- AHanuaupoBaTb NPUYUHBI BbISIBNIEHHbLIX OTKMOHEHWA B XO4e peanu3auun npoLeccoB
yrnpaBreHnst 93KOHOMUYECKUMU CUCTEMAMMU;

- MpeanaraTb pellenns anga ycTpaHeHus u (Mnu) NnpeaynpexaeHns NPUYMH OTKNOHEHUI B
npoueccax ynpasneHnsi 3KOHOMUYECKUMUN CUCTEMAMMN.

10. Mecto yu4yeGHoOM AucumnnuHbl B cTpyktype OOIN: 6nok 1, yacTtb, dopmupyemas
y4yacTHUKamMmm obpasoBaTefibHbIX OTHOLLIEHUI (ANCLMMMNHBI NO BbIOOpY)
TpeboBaHuWs K BXOAHbIM 3HAaHUSAM, YMEHUSAM N HaBblKaMm:
obyyaroLnnca OOMmKeH 3HaTb:
— OCHOBHbIE NMPUHUMIMbI, TEOPUN N KOHLENLMN MEHEKMEHTA;
— NPUHLMNbI HAYYHOrO UCCEeAOBaHNS;
obyyaroLnnca OMKeH yMeTb:
— MCNOMb30BaTb METOAbI 3KOHOMUYECKOIo UCCNefOBaHNS;
— cuctemMaTuaupoBaTtb 1 0606LaTh coumnanbHO-3KOHOMUYECKY MHADOPMAaLMIO;
— KPUTMYECKM OLEHMBaTb COLMAarbHO-3KOHOMUYECKYIO MHGDOPMaLUIO;
obyyaroLmnnca omkeH MMeTb HaBbIKK:
— CaMOCTOSAITENbHOW, TBOPYECKOM paboThl.
AncumnnuHel, 4na KOTOpbIX AaHHAs AUCUUNIIMHA ABNSETCH NpeaLllecTBYoWen:
— MapKETUHT;
— CTATUCTWUKA,;

11. MNMnaHupyemble pe3ynbTaTbl OOy4YeHMA MO AucuMNMHe/MoOAynio (3HaHUA, YMeHus,
HaBbIKW), COOTHECEHHbIE C NNaHUpyeMbiMU pe3yrbTaTamMuM OCBOEHUs oGpa3oBaTefibHOM
nporpamMmbl (KOMNEeTEHUUAMU) U MHOUKATOPaMM UX AOCTUXKEHUA:

Kop HassaHwne Kog(br) WugukaTop(bl) lMnaHnpyemble pesynbTaTtbl 0Oy4eHns
KOMNEeTEHUUM
OlK- | CnocobeH OflIK- PaspabatbiBaet 3HaTb: BHYTPEHHWE perfameHTbl AesTeNbHOCTU
4 PYKOBOAUTb 4.1 BHYTpPEeHHWE (MONWTMKKM, CTaHAAPTbI, MHCTPYKLMK),

MPOEKTHOM K pernameHTbl YMmeTb: paspabaTbiBaTb BHYTpEHHMWe
npoLeccHow [eaTenbHOCTU pernameHThbl feaTenbHOCTU (nonutukwy,
[eaTenbHOCTbIO B (nonutukwy, CTaHAAPTbl, MHCTPYKLMK),
opraHmsaumm ¢ CTaHaapThl, Bnapetb: mMeTogamu no pa3paboTke
NCNOJIb30BaHNEM WHCTPYKLUMK), BHYTPEHHUX pPernameHToB AedTeNnbHOCTH.
COBpEMEHHbIX BHOCWT B HUX
NpaKTUK HeobxoanMble
yrnpaBsneHus, N3MEHEHUS U
NNAEPCKUX U1 [OMONHeHUs
KOMMYHWKATUBHbIX
HaBbIKOB, BbISIBNSITb
N oUueHMBaTb HOBblE
PbIHOYHbIE
BO3MOXHOCTU,
pa3pabaTtbiBaTb
CcTpaTerumn cosgaHus
N pasBuUTHS




WMHHOBALIMOHHbIX

HanpaBneHNI

[esaTenbHOCTU U

COOTBETCTBYIOLLME

1M busHec-moaenu

opraHu3aLmi

MK-1 | CnocobeH MNK-1.2 | AHanusupyet 3HaTb: MeTOoAbl aHanM3a NPUYNH OTKIOHEH WA

aHannsnpoBaTb MPUYNHbI BusHec-npoueccos

ﬂeﬁCTBYIOUJMe BbISABJ/IEHHbIX YMeTb: NpMMEHATb MeTOAbl aHanm3a npuyuH

6u3Hec-npouecco! 1 OTK/IOHEHUI B Xoae | OTKIOHEHUii GusHec-npoLeccos

pa3pabaTbiBaTb peanusaunm 6usHec- | BnaaeTs: MeToAamm aHanusa nNpu4mnH

NpeanoXeHns no poLeccoB OTKIMOHEHWI BU3HEC-NPOLLECCOB

YyCTpaHeHuto n (unn)

npeaynpeXxxaeHunio

OTK/IOHEHUIA OT

LenesbIx

rokasaTtenemn MK-1.3 | Npeanaraet 3HaTb: NPUYMHbI OTKIIOHEHWI B X0ae busHec—
peLleHuns ans npoLeccos
ycTpaHeHus n (unn) | YMeTb: pa3pabaTbiBaTh pelleHns ans
npeaynpexaeHns yCTpaHeHus n (unu) npeaynpexxaeHns NpuymnH
MPUYMH OTKIIOHEHWIA | OTK/IOHEHWIA B Xoae BU3HEC— NPOLIECCOB
B xo4e busHec— BnageTb: MeTodamu paspaboTku PeELEHNI Ans
npoueccos yCTpaHeHus n (unu) npeaynpexxaeHns NpuymnH

OTK/IOHEHWI B xof€e 6M3HEC— NPOLECCOB

12. O6bemM ancumunnuHbI B 3a4eTHbIX eguHuuax/yac. — 3/108.

dopmMa NPOMeXyTOYHOM aTTecTauumn: 3K3aMeH

13. TpyaoemkocTb No Buaam y4yebHon paboTbl

TpynoemMKocTb

Bug yuebHol paboTbl Bcero [lo cemecTtpam

3 cemecTp Ne cemecTpa
AyaNTOpPHbIE 3aHATUSA 28 28
nekyum 14 14
B TOM 4uUChIE: npakTu4eckune 14 14

nabopartopHble
CamocTosaTensHasi pabota 44 44
dopma NpomMeXyTo4YHONM aTTecTaumm 36 36
(3a4em — 0 yac. / 9K3aMeH — yac.)

UToro: 108 108

13.1. CopepxaHue gUCLUNIIUHDI

Peanusauus
pasgena
Ne i/ HanmeHoBaHue pasgena ConepkaHue pasaena AMCLUNIMHI JONCUUNMUHBLI C
ANCUUNMUHBI MOMOLLIbIO
OHnamnH-Kypca,
QYMK*
1. Nlekuun
1.1 | OcHoBbI ynpasneHus OTnunymne ynpaBneHust Ha OCHOBE MPOLIECCOB OT -
OGusHec-npoueccamm TPagnLUMOHHOTO ynpasneHns
1.2 | MopenupoBaHue 6usHec- | IHCTpyMeHTanbHble cpeacTBa MogenmpoBaHme -
NPOLIECCOB. Bu3Hec-npoueccos
1.3. | AHanus 6usHec- MHCTpyMeHTbl aHann3a 6usHec-npoLeccoB -

MpoLieccos
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MHCTpYMEHTHI
COBEpLUEHCTBOBAHNA
BGusHec- npoLeccoB

NHCTpyMeHTbI COBEpLLEHCTBOBAHUSI BU3HeC- -
NPOLECCOB.

1.5 OueHka puckoB busHec- Puckun 6nsHec- npoueccos -
npoueccos
1.6 Pa3paboTka BHYTPEHHUX | BHyTpeHHWe pernameHTbl AeATenbHOCTM -
pernameHThbl
OeATensLHOCTHU.
1.7 BHepgpeHue ynpaBneHns | 3Tanbl BHeAPEHUs NPOLIECCHOrO yrpaeneHus -
Ha ocHoBe GusHec-
npoueccoB
2. NpakTn4yeckne 3aHATUA
2.1 | OcHoBbI ynpaBneHus OTnu4Me ynpaBneH1st Ha OCHOBE NPOLECCOB OT -
BGuaHec-npoueccamm TPaAnLMOHHOTO ynpaBneHns
2.2 | MogenupoBaHue 6usHec- | IHCTpyMeHTanbHble cpeacTBa MoaeNnnMpoBaHue -
NnpoLeccoB. BGu3Hec-npoueccos
2.3 | AHanus 6usHec- MHCTpyMeHTbl aHann3a 6usHec-npoLeccoB -
npoueccoB
2.4 | NHCTpYMEHTDI MHCTpYMEHTLI coBEpLUEHCTBOBaHNS OM3HeC- -
COBEpLUEHCTBOBAHNA npoLeccoB.
Oun3Hec- npoueccos
2.5 | OueHka puckoB bmsHec- | Pucku GusHec- npoueccos -
npoueccoB
26 PaspaboTka BHyTPEHHUX | BHyTpeHHWe pernameHTbl AeATensHOCTH -
pernameHThbl
OeATenbHOCTHU.
2.7 | BHeapeHue ynpaBneHust | Otanbl BHEAPEHUS MPOLIECCHOrO yrpaBneHNs -
Ha ocHoBe BusHec-
npoueccos
3. llTabopaTopHble 3aHATUA
13.2. Tembl (pa3genbl) AUCUUNIUHBI U BUAbI 3aHATUN
Buabl 3aHATUN (KONMYECTBO YacoB)
Ne HavmeHoBaHue TeMbl CamMocTosTenLnas
n/n (pasgena) gucumnnuHbl Jlekunn MpakTuueckme | JlabopaTtopHble pa6oTa Bcero
1 OcHoBbl ynpaBneHns 5 5 6 10
OGu3Hec-npoueccamm
9 MogenupoBaHue 2 2 8 12
OuM3Hec-NpoLEeccoB.
3 AHanns 6usHec- 5 5 6 10
npoueccos
NHCTpyMeEHTbI
4 | coBepLUEHCTBOBAHMS 2 2 6 10
BGu3Hec- npoueccoB
5 OueHka puckoB 6usHec- 5 5 6 10
npoLeccoB
PaspaboTtka
g | BHYTPEHHMX 5 5 6 10
pernameHThbl
OeATenbHOCTH.
BHepgpeHune
7 | ynpaBneHusa Ha ocHoBe 2 2 6 10
Oun3Hec-npoLeccos
Utoro: 14 14 44 108




14. MeToan4yeckune ykazaHma Ans ody4aroWmnxca no 0OCBOEHUIO AUCLUNIIUHDbI:

Ana OoCTwKeHua uenen M3yvyeHus AUCUMMNIWHBI MCNOMb3YTCA Takne Buabl y4ebHOM
paboTbl, KaK NeKUMn U NpakTUyeckme 3aHATUS, a Takke pasnuyHble BUAbl CaMOCTOATENbHOM
paboTbl 0byyatoLmxcs.

MeToamnyeckme ykasaHua ang obyyawowmxca npu pabote Hag KOHCMEKTOM NeKUWn BO
BPEMS NPOBEAEHUS NEKLINN.

Jlekumm aBnaOTCS OAHUM U3 BaXXHEWNLLMX BUAOB y4eOHbIX 3aHATUI U COCTaBIISAIOT OCHOBY
TeopeTudeckoro obydeHunss. OHM AOSMKHbI AaBaTb CUCTEMATU3NPOBAHHbIE OCHOBbI Hay4YHbIX
3HaHUMN MO COOTBETCTBYWOLIEN TeMe, packpbiBaTb COCTOSHUS W NEpPCneKkTUBbl pasBUTUSA
paccmaTpmBaeMbIX BONPOCOB, KOHLEHTPMPOBATb BHUMAHWE CTYAEHTOB Ha Hanbonee CroXHbIX
BOMpocax, CTUMYNMPOBaTb WX aKTUBHYI MO3HaBaTEmNbHY OeATerbHOCTb, (opMMpoBaTb
TBOPYECKOE MbILLIIEHNE.

B npouecce nekunin obyvarommca pekoMmeHayeTCca BECTU KOHCMNEKT NS UCNONb30BaHUA
Mony4Y4eHHOro martepwuna npu NoaroToBKe K MPaKTUYECKUM 3aHATUSIM U BbINONHEHNSA 3adaHumn
Ansa camoctoaTenbHonW paboTbl. [Ona 6onee NOMHOrO OCBOEHWA MaTepuanoB ydebHON
ANCLMNIIMHBbI 0By4YatoWmMmMca pekoMeHayeTca OONONHUTD NEKLMOHHbIN MaTepuan nocpeacTBoM
camocCTodATeNbHON paboTbl ¢ nuTepatypon. CnenyeT obpawaTb BHUMaHME Ha KaTeropum,
hOpMYNMPOBKKN, packpbiBalOLWME COAepXKaHUE TeX UM UHbIX ABMEHWUA N NPOLIECCOB, HayYHbIe
BbIBObI W NMPaKTUYEeCKNe pekoMeHaaunm.

B KoHue nekuun obyyatomecs MMEKT BO3MOXHOCTb 3a4aTb BONPOCH!I NpenogaBaTento
Nno TeMe 3aHATUS.

MeToanyeckme ykasaHusa Ans obyyarLmxcs npy paboTe Ha NPakTUYECKOM 3aHATUMN.

lMpakTuyeckne 3aHATUS peanusylTcsa B COOTBETCTBUM C Y4YebBHbIM nnaHoM npwu
rnocrnegoBaTesibHOM U3yYeHU TEM OUCLMMINHDI.

lMpakTuyeckne 3aHATUA NPOBOAATCA C Uenblo yrnybrneHHOro OCBOEeHUs MaTtepuana
neKuum, BblpaboTKM HaBbIKOB B PELUEHUN MPaKTUYECKUX 3adady U nNpom3BoacTBe HeobXoaMMbIX
pacyeToB. [NaBHbIM coAepXaHWeM MNPaKTUYECKNX 3aHATUA SABMsieTCsa akTuBHasi paboTta
Kaxkgoro ctygeHTa. CeMuHapckue 3aHATUSA BKIKOYaOT B cebst U npe3eHTaumMm-BbICTYNEHNS No
Kakon-nmbo CNOXHOM MnM akTyanbHoW npobrneme, HO MaTepuan BbICTYNNEHUS He LOKeH
AybnvpoBaTb NEKUMOHHbLIN MaTepuan. Ha cemuHape CTyAeHT nposiBNSeT 3HaHue u3ydaemon
TeMbl OUCLUMMIMHBI, KOPPEKTUpYyeT MHAOPMAaLMIO, MOMYyYEHHY0 B MpoLecce NEKUMOHHbLIX W
BHEAyaAUTOPHbIX 3aHATUIW, NONyyYaeT HaBblKM YCTHOTO BbICTYMMEHUS U KynbTypbl OUCKYCCUMW.
MOMUMO BBICTYNSIEHUA HA CEMUHAPCKMX 3aHATUAX NMPUMEHSOTCA criegytowime hopmbl paboThl
CTYOEHTOB: OTBET MO BOMpPOCaM CeMWHapa; BbINOSIHEHWE WHAMBUAYANbHbBIX W FPYNMNOBbIX
MPOEKTOB; HaNMcaHue 3cce UM NoAroToBKa COOBLLEHUIA.

B xo4e noarotoBKM K MPakTUYECKUM 3aHATUSM OByYaloWMMCs peKOMeHOyeTCs U3y4nTb
OCHOBHYK NuTepaTypy, O3HAKOMUTbCS C AOMOSHUTENbHON NUTepaTypor, pPeKoMeHAOBaHHON
npenogaesaTtenieM U MNpeaycMOTPEHHOW HacToswen paboden nporpamMmon, a Takke
obpaLwyaTbCa K ny6nmkaumsmMm B Nepuogmyecknx HayydHblxX n3gaHnsx.

B cBA3M C TeM, YTO aKTMBHOCTb OBOy4aloLLerocsi Ha NPakKTUYeCKUX 3aHATUAX ABNsSeTCA
npegMeToM KOHTPOMS €ro OCBOEHWS Kypca, MOAroTOBKA K TakuM 3aHATMSIM  Tpebyer
OTBETCTBEHHOIO OTHOLLEHMS.

MeToanyeckme pekoMeHaaLmMm No BbINOAHEHWIO 3a4aHWI U CaMOCTOATENBHOM paborTe.

B nepvon ocBoeHuns gucumnivHbl 06ydaloWmMnNCa pasnnyHble NpakTudeckne 3agaHus u
3agayu, No3BoNdALMneE OLEHUTb CTeNEHb NPOPabOTaHHOCTM U3Y4YEHHOrO MaTepuana u ymeHue
HaWTWN OTBETbI Ha NOCTaBEHHbIE BOMPOCHI.

Hapsagy ¢ nekuusimu, nsydeHnMem OCHOBHOM W AOMOSHUTENbHOM NuTepaTtypbl MO Kypcy,
CTyAeHTaM pekoMeHAyeTCsa npoBedeHne camocTosTenbHon paboTebl. CamocTtosaTenbHas
paboTa CTyOeHTOB SBMSIETCA BaXHEWLWEeW COCTaBHOW 4YacTblo y4yebHoM paboTbl U
npegHasHayeHa ons AOCTVXKEHNA CrieQyowmx uenen:

- 3aKpenneHue n yrnybneHme nonyyYyeHHbIX 3HaHUA N HaBbIKOB;

- NOAroTOBKA K NPEACTOSALWMM CEMUHAPCKUM 3aHATUAM, 3a4eTaM, dK3aMeHaw;




15. lNepeyeHb OCHOBHOM U [AOMNONMHUTENILHOW nUTepaTyphbl,

- (hopMupoBaHMe KynbTypbl YMCTBEHHOro Tpyaa WU CaMOCTOSTENIbHOCTM B MOUCKE WU
NPUoBPETEHNM HOBbLIX 3HAHWNA.
dopmamMm camocTosATeNbHOM paboTbl CTYAEHTOB SIBNSATCSA U3yYeHWe COOTBETCTBYHOLLEN
y4yebHO-MeTOOAMYECKOM  NUTepaTypbl, MOHoOrpaduii, NepuoaMYeckon  nuTepaTtypbl
CTaTUCTMYECKNX MaTepuaros.

HeobXxoauMbIX AN OCBOEHUA AUCUUNIIUHDbI

a) oCHoBHas nuTeparypa:

n

pecypcoB WHTepHeT,

Ne n/n MCTOYHMK

01l 1 X op365912wi(o E.A. YnpaeneHue kadecmeom. Yu.0nsi bakanaspos. 2-e uzdaHue. — M.: FOpatm, 2017
.= C.

02 Uykur O.C. MlHcmpymeHmbI cogepuieHCmB808aHUs1 cucmeMbl MeHEOXMEeHmMa Kavyecmea opeaHu3auuu /
O.C. lllykuH — BopoHex: BopoHex. 2oc. yH-m, 2017. — 90c.

03 Bacun C.I. YnpasneHue kadecmeom. Bceobuwuli nodxod. Yu. dnsi bakanaspuama u Masucmpamypsbl. —
M.: FOpatim, 2016. — 403c.

04 ®edrokuH B.K. YnpasneHue kadecmeom npou3go0CcmeeHHbIX rpouyeccos. Y4. 0ns bakanaspuuama . 2-e
u3d., nepepab. u don. - M.: KHoPyc 2015 . 229c.

05 Asmomamu3auyus npoyeccos ynpasneHus. — YnbsiHosck: @Yl HIMO «Mapc» 2014. — 114c. —
URL.:http.//biblioclub.ru/index.php ?page=book&id=240917

6) gononHuTenbHasa nuTeparypa:

Ne n/n MCTOYHMK

06 Uykun O.C. CamooueHka opeaHu3ayuu. Kpocc-OuazHocmuka. CemMb UHCMPYMEHMo8 Kadyecmea: y4ebHoe
nocobue / O.C. LykuH — BopoHex: BopoHex. 2oc. yH-m, 2006. — 63 c.

07 Ulykur O.C. PekomeHOauyuu no nposedeHuo camoouyeHku opeaHu3dauyuu / O.C. LlykuH — BoOpoHex:
BopoHex. eoc. yH-m, 2006. — 15 c.

08 Uykur O.C. NeHe3uc kameaopuu «Kka4ecmeo» 8 Memoodosioeuu camoouyeHku opearu3ayuu / O.C. LLyKkuH —
BopoHex: BopoHex. 2oc. yH-m, 2005. — 184 c.

09 Uykun O.C. YnpaseneHue kayecmeom. TepmuHonoaudeckul cnoeaps. / O.C. LLykuH - BopoHex: BopoHeX.
20c. yH-m, 2002. - 92 c.

Uykur O.C. CamooueHKka OesimenibHOCMU opaaHu3ayuu rno UeHmpuposaHHoU MoOesnu: KOHUernmyasbHO-

10 memodornoauyeckue 0ocHo8bl adanmueHozo rnodxoda / O.C. LlykuH — BopoHex: BopoHex. eoc. yH-m,
2005. — 295 c.

11 Okpenunos B.B. YnpaeneHue kadecmeom: y4ebHuk 0nsi ey3oe / B.B. Okpenunos. — M.: OAO W30-80
OkoHomuka, 1998. — 639 c.
locydapcmeeHHbIli cmaHdapm Poccutickol ®edepayuu. TOCT P UCO 9000 — 2015. Cucmema

12 meHedxmeHma kavyecmea. OCHOBHbIe MOMIoXKeHUs1 U crosapb. — M.: UMK U3damenbcmeo cmaHdapmos,
2001. - 26 c.

13 locydapcmeerHbili cmaHdapm Poccutickol  ®edepayuu. TOCT P KUCO 9001 — 2015. Cucmema
meHeOxmMeHma Kayecmesa. TpebosaHusi. — M.: UMK N3damenbcmeo cmaHdapmos, 2001. - 21 c.
FocydapcmeeHHbIli cmaHdapm Poccutickol ®edepayuu. TOCT P UCO 9004 — 2015. Cucmema

14 MeHedxMeHma kadecmea. PekomeHdayuu no ynydweHuro dessmensHocmu. — M.: UMK U3damenbcmeo
cmaHdapmos, 2001. - 46 c.

15 Kopornbkoe B.®. lNpoueccsi ynpasneHusi opeaHu3ayueli / B.®. Koponbkos, B.B. bpazuH. — Slpocnaerns :
Ped. N3-ueHmp Spmenekoma. 2001. — 416 c.

16 Meredxmernm npoueccos / nod ped. Y Bekkepa, J1. Bunikosa, B. TapamyxuHa, M. Kyzenepa, M.
PosemaHHa. — M.: Okemo, 2008. — 384 c.

B) MH)OPMaLMOHHbIE 3NeKTPOHHO-06pasoBaTesibHble pecypchl (OduMuManbHble pecypcbl UHTEPHET)*:

Ne n/n Pecypc

1 https://edu.vsu.ru — O6pa3oBaTenbHbIN NopTan «ANeKTPOHHbIN YyHUBepcuteT BINY»/LMS
] Moodle

> http//www.lib.vsu.ru — 3nekTpoHHbIN kKaTanor HayyHon 6ubnmnoTtekn BopoHexckoro
' rocygapCTBEHHOIO YHMBEpPCUTETA

3. https://biblioclub.ru/ — YHmuBepcuretckas 6ubnuoreka oHnamH

4. https://e.lanbook.com/ — OnekTpoHHO-6MGnMoTeYHasn cuctema JlaHb

5. http://www.studmedlib.ru/

6. https://urait.ru

7. http://rucont.ru



https://edu.vsu.ru/
https://biblioclub.ru/

* Brayvane ykasbigearomcsi O6C, ¢ komopbimMu umeromcsi dozogopa y BIY, 3amem omkpbimbie 351€KMPOHHO-
obpasogameribHble pecypcbl, oHnalH-Kypcsl, QYMK

16. NMepeyeHb y4e6HO-MeTOANYECKOrO 06ecneyeHUs Ansi CaMoCTOATeNIbHON paboThl

Ne n/n McTouHuK
1 LWyknH O.C. MHCTPYMEHTLI COBEPLLEHCTBOBAHMS CUCTEMbI MEHEXKMEHTA KadyecTBa opraHu3auum / O.C.
LLlyknH — BopoHex: BopoHex. roc. yH-T, 2017. — 90c.

17. OOpasoBaTesfibHbleé TEXHONIOrMKU, MUCNOSib3yeMble NpuU peanusauum Yy4ebHOWM
ANCLUMNIINHBLI, BKMOYasas AUCTaHUMOHHble obpa3oBaTenbHble TexHonoruu (OOT,
3neKTpoHHoe oby4yeHue (J0), cmewaHHOe 06y4eHue):

Mpn peanu3auun OUCUMNAMHBLI NPOBOAATCA O6O30pHbIE NeKunn, npakTu4eckme wu
ANCKYCCUOHHBbIE CEMWHApPCKME 3aHATUSA, BbIMOSMHATCSA pasnuyHble 3agaHud. [lposepka
BbIMOSTHEHNA  3a4aHWA  MOXET OCYLLUEeCTBMASATbCA C  WUCMNONb30BaHMEM  OUCTAHUMOHHbIX
obpasoBaTtenbHbIx TexHonorun (JOT).

Mporpamma Kypca MOXeT peanu3oBatbCAd C MPUMEHEHMEM  OUCTAHUMOHHbIX
obpasoBaTtenbHbIX TexHonornn Yyeped ObpasoBaTenbHbIM NopTan "ONeKTPOHHbIN YHUBEPCUTET
BIry" https://edu.vsu.ru/, rgoe npeacTtaBneHbl crnegywwue matepuansl:  nporpamma
ANCUMMAMHBI, NfAaH CEeMWHapoB, 3afaHWs Ans  CaMOCTOATENbHOM paboThl; a Takke
npeaocTaBnseTcss BO3MOXHOCTb B PEXUME OHMarH NpoBOAUTb 3aHATMS B COOTBETCTBUM C
pacnMcaHueM.

18. MaTtepnanbHoO-TeXHU4YECKoe obecrneyeHme ANCLUMUNIINHDI:

YyebHass ayamtopus: cneumanuanpoBaHHas mebenb, HOyTOyK, MPOEKTOp, 3KpaH Ans
npoektopa HacTeHHblr, WHDMI-npnemMHuK; nomelleHne n[na camocTtosTenbHon paboTbl:
crneuvanumsMpoBaHHaa Mebenb, KOMMbIOTEPbl C BbIxogoMm B Internet; nporpammHoe
obecneyvyeHune obulero HasHavyeHna Microsoft Office.

19. OueHou4HbIe cpeacTBa AN NPoOBeAEHUA TEKYLEeNn U NPOMEXYTOYHOM aTTecTauum

MopAnoK OLEHKM OCBOEHMs obydallwmMmuca yd4eGHOro MaTepuana onpegensercs
coaepaHMeM crieayLwmx pa3genos AUCLUMNIIUHBILL

No HavmeHoBaHue K WHankaTop(bl)
o omneTeH
o/n | PasAena ancumnnmHbl Lmsi(i) [OCTUXEHNS OueHouHble cpeacTBa
(moayns) KOMMeTeHUmmn
OcHoBbl ynpaBneHns OriK-4 OrK-4.1 Ownckyccus
1. | BusHec-npoueccamm Hoknan
5 MopenvnpoBaHue OrK-4 OrK-4.1 MpakTnyeckoe 3agaHue
" | Bu3Hec-NpoLeccoB.
3 AHanuns busHec- MK-1 MK-1.2 MpakTnyeckoe 3agaHune
" | npoueccoB
UHCTpYMEHTBI MK-1 MK-1.2 [Ouckyccus
4. | coBepLUEHCTBOBaHMS Hoknan
Oun3Hec- npoLeccos
5 OueHka p1ckoB MK-1 MK-1.3 MpakTnyeckoe 3agaHune
" | GBusHec-NpoLeccoB
PaspaboTtka OrnkK-4 OrlK-4.1 MpakTuyeckoe 3apaHue
6 | BHYTPEHHNX
pernamMmeHTbl
OEATENbHOCTMU.
BHenpeHue OrnkK-4 OrlK-4.1 Ouckyccus
2 | ynpaBneHus Ha Hoknap
ocHoBe busHec-
npoLieccoB
MpoMesxyTouHan aTTecTaLus BbINonHeHHbIe MHAMBUAYanNbHbIE U
rpynnoBble NPOEKTbI
dopma KOHTPONS — aK3aMeH



https://edu.vsu.ru/

20. TunoBble OLEHOYHbLIE CcpeAcTBa M MeToAMYeCKUMe MaTepuanbl, onpegensiowme
npoueaypbl oLueHUBaHUs

20.1. TeKyWw M KOHTPOIb yCNneBaeMocTun

KoHTponb ycneBaeMocTu NO AUCLMMNIIMHE OCYLLECTBNSAETCA C MOMOLLbIO CreayoLWmnX OLEeHOYHbIX
cpeacTs:
MepeyvyeHb NpaKTU4eCKUX 3aJaHUN:
1. Omnckyccuna.
CemuHapckoe 3aHsaTre Ne1 no teme: « OcHo8bI yripasneHusi busHec-npouyeccamuy.
CemuHapckue 3aHATMA Ned no Teme: «MHCmpyMeHmbl Co8epUIEHCMB08aHUs1 BUSHEC- MPOUEeCcco8»
CemuHapckoe 3aHaTre Ne7 no teme: «BHeOpeHue yripasrneHusi Ha 0CHoge bGU3HeC-PoyECCo8»

OnucaHue TexHonorum NnposegeHns
®opma nposedeHusi: KONNeKTUBHOE 06CyXaeHme.
lMopsidok nposedeHusi: cCeMUHapCKMe 3aHATUS MPOXOASAT B popme AMCKYCCUMM MO Bonpocam Anis
obcyxaeHuns. OcHOBHble BOMpochbl Ans obcyxaeHus npueeneHbl B pasgene 13.1.(2. lNpaktnyeckme
3agaHus).
TpeboBaHUSA K BbINONMHEHWNIO 3a4aHWI (MNW LWKarbl U KPUTEPUM OLIEHMBAHUS)
Ymo oueHusaemcs: akTUBHOCTb CTYLEHTOB M apryMeHTUPOBAHHOCTb BbICKa3blBa€MbIX MU TOYEK
3peHnsa. PaboTa cTyaeHToOB Ha CEMMHAPCKOM 3aHATMN OLEHNBAETCS MO CUCTEME «3a4YTEHO» - KHE
3a4TEHO»

KpuTepum oueHnBaHnst KOMNETEHLNI LLikana oueHok
OOyuatownincs NposiBUIT akTUBHOCTb M apryMeHTUPOBar BbiCka3aHHbIE TOYKM 3pEHUS MO 3ayTeHo
obcyxgaembim BoNpocam
OOyuatownincsa He NPOSBUN aKTUBHOCTU HA CEMMHAPCKOM 3aHATUN U HE y4acTBOBan B He 3auTteHo
ONCKYyCCUMW, HE BbICKasan Unm He aprymeHTUpoBar CBOM TOYKM 3peHNs No 0bcyxaaeMbiM
Bonpocam

2. Ooknag.
CemunHapckoe 3aHsTve Ne1 no teme: « OcHo8bI yripasneHusi busHec-npouyeccamuy.
Tembl AOKNAA0B:
1. PasBuTure npoueccos 1 onepauuni opraHnsaumm.
2. MNpouecchbl B COBPEMEHHON OpraHn3auuu.
3. MeToAbl OLIEHKIN 3peSiocTh NPOLIECCOB U Onepauuin opraHn3auun.
4. Pa3Butre NpoLeccoB 1 onepaunin opraHusaumm (Ha npumepe....)
CemuHapckoe 3aHaTe Ned no teme: « MHCmMpymeHmMbI cogepuieHcmeosaHusi bu3Hec- rMpoyeccos»
Tembl AokNaaoB.:
1. CoBeplueHcTBOBaHME BU3HEC- MPOLECCOB
2. OhdeKT 0T coBEpLUEHCTBOBAHNSA BU3HEC-NPOLIECCOB
3. IHCTpYyMeHTbI COBEPLLEHCTBOBaHUE OM3HEC- NPOLECCOB.
4. CoepLieHcTBOBaHME BusHec- NpoLueccos (Ha npumepe....)
CemuHapckoe 3aHaTre Ne7 no teme: «BHeOpeHue yripasneHusi Ha 0CHoge BU3HEC-PoUECCO8»
Tembl oOKNaA0B:
1. PaspaboTka nnaHa BHeAPEHWSI NPOLIECCHOMO yNpaBIieHNs.
2. Ponb nepcoHana B npouecce BHEAPEHUS MPOLLECCHOrO YNpaBeHus.
3. OTanbl BHeAPEHWS NPOLLECCHOrO ynpaBneHus.
4. BHegpeHune npoLeccHOro ynpasneHus (Ha npumepe ..... )

®opma nposedeHus: NOAroTOBKa AOKNaAa, BbICTyNMeHMe C 4OKNaA0M, KONNEKTUBHOE 0BCyKaeHue.
lMopsdok npoeedeHus: CTyLEeHTbl, HA OCHOBaHWM CaMOCTOSITENBHOIO BbIOOpa, NOArOTaBMMBaOT
noknag (o6bvem: 3-7 cTpaHuu) Mo 0gHOM N3 NPeasioKEHHbIX TEM U BbICTYNAKT HA CEMUHApPE C KpaTKUMMU
coobuweHnsMn  (NpoaormknTenbHoCTb: 3-5 MuHyT). [lo 3aBeplueHnio  BbICTYMNEHMS MNpPOBOAUTCA
obcyxaeHune foknaaa, npenogasaTtenb U CTyAeHTbl MOryT 3afaBaTh AOKNaA4MKy BONPOChI, KacawLmecs
pasnu4YHbIX acneKkToB BbIOpaHHOM TeMbI 3cce.
TpeboBaHNS K BbINOMHEHWIO 3aaHNA (UK LWKarbl U KpUTEPUU OLLEHUBAHWUS)



Umo oyeHusaemcs: ka4eCTBO BbINONIHEHUS 3a4aHus, OTBEThI Ha BOMNPOCHLI, aKTUBHOCTb CTYOQEHTOB U
aApryMmeHTnpoBaHHOCTb BblCKa3blBa€MbIX UMW TOYEK 3PEHUA.
[loknag oueHnBaeTcs N0 CUCTEME «3a4YTEHO» - «HE 3a4TEHO»

Kputepum oueHmBaHnsi KOMnNeTeHLnin Llkana oueHok

Obyuatowminca nposABMN  yMeHUMe aHanusvpoBaTb BblOpaHHyl0 TeMy, 3HaHua 00 3auTeHo
UCTOPMYECKOM  (SBOSIOLMOHHOM) KOHTEKCTE, OOOCHOBaHMSIX U  To4uKax 3peHus
CTOPOHHUKOB W KPWUTUKOB (B Crnyvae W3y4yeHUss TEOpWUW, KOHUENuun, mogenen wu
METOAOB), Pa3BUTUM (TEHOEHUUSAX PasBUTMSA) M3Yy4aeMoro SIBMEHUS WM KOHLenuuw,
copmynupoBan COOGCTBEHHOE MHEHME MO M3y4aeMOn Teme, OTBETWUN Ha BOMpPOChI,
3aaHHble Ha KOMNEKTMBHOM 06CyXaeHuu

OGyyaownincss He packpbiyl U3y4yaemyld TeMy C TOYKW 3peHust npeactaBrneHun ob He 3auteHo
NUCTOPMYECKOM (3BOJIIOLIMOHHOM) KOHTEKCTE, TOUYKaX 3pEHUS CTOPOHHUKOB M KPUTUKOB (B
cnyyae m3yvyeHusi TeOpWUn, KOHLEeNnuun, mMogenem u MeToAoB), pasBUTUM (TEHOEHLMAX
pasBuTUS) N3y4aeMoro SIBMIEHUS unu KoHuenuuu, He cdopmynupoBan cobCTBEHHOE
MHEHWe No u3y4yaemowm Teme, He OTBETWUI Ha BOMPOCHl, 3aJaHHbI€ Ha KOMMEKTUBHOM
obecyxaeHuu

3. lHgnBUAayanbHbIA U TPYNMOBOW MPOEKT.

CemuHapckume 3aHaTus Ne2,3,5,6 no Temam: «ModenuposaHue busHec-ripoueccosy, «AHanus
6usHec-npouyeccos», « OueHKa puckos busHec-rpoyeccosy», «Paspabomka 8HympeHHUX pearnamMeHmbl
dessimersnibHOCMU. ».

OnucaHue TexHONorMM NpoBeaeHns

®opma nposedeHusi: NOATOTOBKA MHAMBMAYANbHOIO WM rpynmnoBoro npoekta (B 1 wnm 2 aTana, B
3aBMCMMOCTM OT COAEpXaHus 3agaHuMsi B COOTBETCTBUM C METOAMYECKMM nocobuem (pasgen 16)),
BbICTYNNeHMe («3awnTa») NpoekTa, KonnekTMBHoe obeyxaeHume.

lMopsidok rnposedeHuss: CTYAEHTbl CaMOCTOATENbHO popMMpyOT rpynnbl Mo 2-3 4Yenoseka,
MOAroTaBNMBAKOT TPYNMOBOM MPOEKT, Ha CEMMHAPCKUX 3aHATUSX 3acnywmBatoTcst M obcyxparTcs
rpynnoBble NPOEKTbl CTYAEHTOB.

TpeboBaHNS K BbINOMHEHMIO 3a4aHUIA (MK LWKanbl U KpUTEPUM OLLEHNBAHMS)

UTO OuEeHMBaETCSA: KaueCcTBO BbINONIHEHUS 3a4aHWs, OTBETbI Ha BOMPOCHI, aKTUBHOCTb CTYAEHTOB U
apryMeHTUPOBAHHOCTb BbICKA3bIBAEMbIX VMU TOYEK 3peHus. [pynnoBOM U MHAMBWMAYAsbHbBIA NPOEKTbI
oueHmBaeTca no 4-x GannbHOM LWKane: «OTIMYHO»,  «XOPOLIO»,  «yOOBNETBOPUTENBHOY,
«HeyaoBMneTBOPUTENBbHO»

Kputepun oLeHnBaHUA KOMMNETEHL M LLikana oueHokK

OOGyuvatowmecs BbINOSHUAM NPOEKT Ha MpuUMepe OTpacnn WUnu KOMMaHuM, OTnn4yHo
pacKkpbIB COAepXaHWe BCex MyHKTOB 3afaHusl, NPOsiBUB aHanUTUYecKkue u
TBOPYECKME  HaBblKM, «3aWUTUNU»  MPEANOXEHUS U pekoMeHaauuu,
npeacTaBrieHHble B MpOeKkTe, apryMeHTUPOBaHHO OTBETMB Ha BOMPOChHI
ayanTopuun.

O6yyvatoLmecs BbIMOSHUM NPOEKT Ha MpUMepe OTpacnu UM KOMMaHuW, He Xopotuo
MONHOCTbI ~ PAaCKPbIM  COAEPXKaHWE HEKOTOPbIX MYHKTOB 3ajaHusi, Ho
NPOSIBUNM aHaNUTUYECKUE N TBOPYECKME HAaBbIKU, «3aLLUTUIINY NPEeaSIoKEHUSs
N pekoMeHaauuu, NpeacTaBneHHble B NPOEKTe, apryMeHTUPOBAHHO OTBETUMM
Ha 60NbLUMHCTBO BONPOCOB ayaUTOPUN.

OGyuatowmecs BbINOMHUMM NPOEKT HA NMpUMEpPEe OTPacin UM KOMMaHUW, He | YOOBMEeTBOPUTENbHO
MONHOCTBLIO PACKPLINN COAEepKaHWe HEKOTOPbIX WM BCEX MYHKTOB 3afaHus,
NposiBUNM crabble aHanWTUYecKMe W TBOPYECKME HaBblkM, HE [O0CTaTOYHO
«3aLLMTUNNY NPEANOXEHUS U peKoMeHAauun, NpeacTaBeHHble B NPOEKTe, He
apryMeHTMPOBaHHO OTBETUM HA GONbLUMHCTBO BONPOCOB ayaAUTOPUMN.

06yqarou_|,v|ec;| He BbINONTHUNN NPOEKT WU HEe pacKpblin coAepXXaHue BCeX Hey,qosneTBopMTeano
NYHKTOB 3adaHuA, HEe npodaBuin aHanUTU4eCkne n TBOpPYECKMEe HaBblKKU, He
«3awuTinn»y . unn He npencrtaBunnM npeanoXeHnAa wm pexkoMeHpgauum, He
aApryMmeHTnpoBaHHO OTBETWUIIN Ha BONPOCHI ayganuTopuun.




20.2. NpomexyTo4yHasa atrecTaums

1. NMpomexyToyHas aTTecTauusi no QUCUUNINHE OCYLLECTBNSIETCS C MOMOLLBIO CReayoLLmx
OLIEHOYHbIX CPEACTB:

— OLUEeHKa pa6OTbI Ha NpakTU4eCKnX 3aHATUAX B TEe4EeHNne cemMecTpa,

— npe3eHTauna nHamnsmayanbHOIo U rpynnoBOro NpOeKToB BbIMOJIHEHHBLIX CAMOCTOATEJ1IbHO U Ha
NPaKTU4ECKNX 3aHATUAX.

Ha ak3ameHe CTyaeHTbl 3awWwuLLatoT rpynnoBon 1 MHAMBUAYaNbHbLIA NPOEKTbI.
TpeboBaHUs K BbINOMHEHWUIO 3a4aHWUIA (MNW LWIKarbl U KPUTEPUN OLLEEHNBAHMS)

Ymo oueHusaemcs: Ka4eCTBO BbINOSIHEHUS 3a4aHUS,, OTBETbI HA BOMNPOCHI, aKTUBHOCTb CTYAEHTOB U
apryMeHTMPOBaHHOCTb BbiCKa3biBaeMbIX UMW TOYEK 3peHusi. [pynnoBoi U MHANBUAYaNbHbIA NPOEKTHI
oLeHnBaeTcs Nno 4-x 6annbHON LKane: «OTMYHO», «XOPOLLOY», «YA0BNETBOPUTENIBHOY,
«HEeYOOBNETBOPUTENBHOY.

KpuTepun oLeHnBaHUA KOMNETEHL M LLikana oueHok

OOGyuyatowmecs BbIMOMHUN NPOEKT Ha MNpUMepe OTpacnv WM KOMMaHuM, OTnn4yHo
pacKkpbIB COAepXaHWe BCex MyHKTOB 3ajaHusl, MPOsiBUB aHanuTU4eckue U
TBOPYECKME  HAaBbIKM, «3aWUTUNN»  MPEANOXEHUS U pekoMeHaauuu,
npeacTaBreHHble B MPOEKTe, apryMeHTUPOBaHHO OTBETMB Ha BOMPOCHI
ayanTopuun.

O6yuatowmecs BbINOMHUMM NPOEKT HA MpUMepe OTpaciyn UM KOMMNaHuu, He Xopoluo
MOMHOCTBLIO  PAcKpbINM  COOEpPXXaHMe HEKOTOPbIX MNYHKTOB 3afaHusl, HO
NPOAIBUIIA aHaNUTUYECKUE U TBOPYECKME HABbLIKU, «3aLLMTUNIN» NPEATIOKEHUS
N pekomeHaaumu, NpeacTaBneHHble B NPOEKTe, apryMeHTUPOBaAHHO OTBETUIN
Ha GONbLUINMHCTBO BOMPOCOB ayAUTOPUN.

06yqa+0Lu,|/|ec;| BbINOJIHUITN MPOEKT Ha npuMepe oTpacin uin KomMmnaHuum, He y,EI,OBJ'IeTBopVITeJ'IbHO
NOJTHOCTbIO pPacCKpblin cogepXaHne HEKOTOPbIX UIMKN BCeX MYHKTOB 3adaHWuA,
npoAasunmn cnabble aHanUTU4Yeckme wu TBOpYeCKNe HaBblkKM, HE [OOCTATO4YHO
«3aWlnTUunn» npeanoxeHna n pekomeHgauunun, npeacrtaBiieHHble B NMPOeKkTe, He
ApryMmeHTnpoBaHHO OTBETUITN Ha OONbLINHCTBO BOMNpPOCOB ayanTopun.

ObGyuatowmecs He BbINOMHWUMAM MPOEKT MUINN He packpbiny copepxaHue Bcex | HeynoBneTBOpUTENbHO
MYHKTOB 3aJaHusl, He NPOSIBUNN aHanMTUYecKMe U TBOPYECKUE HaBbIKM, He
«3alMTUNMY WM He NpPeacTaBuUny NPeasiokeHNs W pekoMeHaauuu, He
apryMeHTMPOBaHHO OTBETUIIM HA BOMPOCHI ayaUTOPUN.

OueHka 3a 3k3aMeH (OpPMUPYETCS WCXOAA W3 OLEHOK 3adaHuiA, BbIMOMHEHHbIX B XoA4e
CemMecTpa W OLEHKM 3a 3K3aMeHaUMOHHOe 3aJaHue (rpynmnoBoOW M MHAMBUAYanbHbIA NpoekT). [Ons
OLleHMBaHMSA UcMonb3yeTcsa 4-6annbHas LWana: «OTMMYHO», «XOPOLWIO», «Y[OOBMNEeTBOPUTENbHOY,
«HEeYyOOoBNETBOPUTENBHON»

CooTHoLLEeHMe nokasaTenen, KpuTepumes U WKalbl OLueHUBaHNA PE3YribTaToB 06y‘-leHI/1$|Z

Kputepun oLeHnBaHUA KOMMNETEHL M LLIkana oueHok

MpynnoBble W wnHAMBUAOYaNbHbIE MNPOEKTbl BbIMNOMHEHbI HA «OTMMYHOY, OTnnyHO
AoKnaabl, Auckyccuu, paboTa Ha CEMMHapPCKUX 3aHATMSAX OUEHEHbl Kak
«3a4YTEeHO»

[pynnoBble W WHAMBMAYasNbHblE MNPOEKTbl BbINOMIHEHbI HA «OTMAMYHO» U XopoLlo
«XOpOLUOY», [n[oknagbl, AUCKyccuu, paboTa Ha CeMUHAPCKUX 3aHATUSAX
OLIEHEHbI KaK «3a4TeHO»

lpynnoBble ¥ wHAMBMAYaNbHblE MPOEKTbl BbIMNOMHEHbI HA «XOPOLO» W | YOOBNETBOPUTENBHO
«yOOBNETBOPUTENBHOY», [OOKNadbl, AUCKyccuMM, paboTa Ha CeMUHApPCKMX
3aHATUAX OLEHEHbI KaK «3adTeHO», JonyckaeTca Hanuume He Gonee ogHom
OLEHKN «HEe 3a4TeHO»

pynnoBble 1 MHAMBUAYANbHbLIE NPOEKTLI HE BbINOMHEHbLI UK BbIMOIHEHbI HA HeynoBneTtsopu-
OUEHKY «HeyOooBNeTBOPUTENbHO», Aoknaabl, AuCKyccuu, pabota Ha TenbHO
CEMMHAPCKNX 3aHATUAX OLEHEHbI NPEMMYLLECTBEHHO KaK «HE 3a4TEHO»




3AKPBITBIE ®OC

1. PackpoiiTe coaepkaHue CHCTEMHOIO IOJXOJa K YIPaBIEHUIO KadyeCTBOM IIPOILIECCOB
(BbIOEpETE HECKOJIBKO OTBETOB).

A. Buenpenue cucteM kadectBa B coorBeTctBrr ¢ MC MCO 9000.

Bb. Ceprudukanus BHeIpeHHBIX cucTeM KadecTBa coorBercTByonmx MC MCO 9000.

B. CoBOKyNHOCTb B3aMMOCBSI3aHHbBIX WJIM B3aUMOJEHCTBYIOIUX

AJIEMEHTOB OpraHU3aluy sl pa3paOOTKyU MOJIUTHUK, 1IeJIel U IPOLECCOB B 00JIACTU KAayecTBa s

JOCTHOKEHUS 3TUX LieNei.

I'. Ilepexon oT cepTUPHUIUPOBAHHBIX CUCTEM KadeCcTBa K TOTAIbHOMY MEHE/PKMEHTY KauecTBa.

2. Ilepeuncnure METO bl ONIPEAEIICHNS 3HAUEHUI ITOKa3aTelell KauecTBa IIPOLECCOB (HECKOJIBKO
OTBETOB).

A. V3MepuTeIbHbIN.

b. PerucrpanvoHHbIN.

B. Opranonentuyeckuii.

I'. TpaguunoOHHBIN.

. DKCIepUMEeHTAIbHBIN.

K. Connosornueckuii.

3. Meronsl cO0pa, NpeACTAaBICHUS U aHaJIM3a 3JIEMEHTOB (PMHAHCOBOW MH(pOpPMALUU O KayecTBe
npoueccos, pekomenryembie MC MCO (HeckoJIbKO OTBETOB).

A. Metop KaJIbKyJISIUY 3aTpaT Ha Ka4eCTBO.

b. Meton KanpKymnsuuu 3aTpar, CBA3aHHBIX C IIPOLIECCAMH.

B. Meton onpeneneHus NOTEPh BCIEACTBUE HU3KOIO KaueCTBa.

I'. Meron yuyeTa npeTeH3ull 3aKa3urKa.

4. CocraBistoniye npoiecca pa3padoTKi U BHEPEHUS CUCTEMbI MEHEIKMEHTA KaueCcTBa
(HECKOJIbKO OTBETOB).

A. BplzieneH1e KIIFOUEBBIX MTPOLECCOB MPOU3BOACTBA IPOAYKIIMH.

b. [locTaHOBKa MEHEIKMEHTA KaXJOT0 MPOIIECCa.

B. YcTanoBka B3auMOCBSI3U MEXy IPOLIECCAMH.

I'. ObGecnieuenne KOMMYyHHUKaIUI.

A. YrpasieHue pecypcaMmu.

E. MotuBauus nepconana.

5. OcnoBubie me:xkayHapoanbie cranaaptsl UCO 9000:2000, B KOTOPBIX 32J105KEHbI
TpeOoBaHuUs K NMpoueccaM (HeCKOJbKO OTBETOB).

A. 1CO 9000:2000

b. CO 9001:2000

B. 1ICO 9004:2000

I'. ©CO 19011:2000

J. CO 10012

6. Kakoii HoBbIi npuHLun BBeAeH B crangapt MC MCO cepun 9000:2000?

A. TlpoueccHslil TOAXO/I.

b. OTBETCTBEHHOCTD 3a CO3/IaHUE CUCTEMBbI BO3JIaraeTcsi Ha pyKOBOJICTBO MPEAIPUSATHS.
B. HernpepbIBHOTO yITydIlIeHHsI CHCTEMBI MEHEDKMEHTA KaueCTBa.

I'. Cuctema KauecTBa BHICTPAUBACTCS B CYIIECTBYIOIIYIO CUCTEMY YIPaBICHHUS.

7. TlokaxkurTe, 4YTO BXOAUT B METOJAbl YJY4YllleHHSI KAadyecTBa IMpPoLeccOB (HECKOJIbKO
0TBETOB)?



A. Inarpamma Ilaperto.

b. [IpyunHHO-CnEACTBEHHAS IUarpaMma.
B. BpemenHnoii psia.

I'. 'ucrorpamma.

J. duarpamma paccestHus.

E. KoHTposbHbIE KapTHhI.

8. Onpenenenue npouecca B MC UCO 9000-2015.

A. Tlpouecc — COBOKYIMHOCTh B3aMMOCBSI3AHHBIX M (WJIM) B3aUMOJEHCTBYIOIIUX BHUIOB
JEeSATEIbHOCTH, UCIOB3YIOUINX BXO/IbI ISl MTOTYYEeHHs] HAMEUEHHOTO Pe3yJIbTaTa.

b. [Iporiecc — 3T0 BU IEATENBHOCTH, PE3YJITATOM KOTOPOU SBISETCS MPOYKLIUS.

B. Ilpouecc — 53TO COBOKYNHOCTh B3aHMMOCBS3aHHBIX U  B3aHMOJCHCTBYIOIIUX BHUIOB
JESTEIILHOCTH, MTPE00Pa3yIomasi BXObI B BEIXOJIBI.

I". [Tpouecc — 3TO B3aMMOCBSI3aHHbBIE BUBI ACITEIbHOCTH B OpraHU3aIlHH.

9. /lsis1 BHeApeHU s MPOLECCHOT0 MOAX0/1a B YIIPaBJIeHUH He00X0AUMO (HeCKOJBbKO OTBETOB).
A. Pa3zpaboTaTh cucTeMy B3aUMOCBSI3aHHBIX IIPOLIECCOB.

Bb. OcyniecTBUTh MEHEKMEHT ITPOLIECCOB.

B. Co3nath GyHKIHOHATBHYIO U CTATUCTUYCCKYIO MOJICITb TTPOIIECCOB.

I'. Onpenenuts B3aMMOCBSI3H BCEX BUJIOB JICSITEILHOCTH B OpraHU3aIlu.

10. Yayumenue Ou3Hec-poueccoB BKJIKNYACT (HECKOJIBbKO 0TBETOB).
A. M3mepeHne npouneccos.

b. OuenuBanue npoueccos.

B. Ananu3 npoueccos.

I'. BeiOop cTpareruu 1 METOJI0B YIyUIICHHUS.

J. AynuT GU3HEC-IIpOLECCOB.

OTKPBITBIE ®OC

1.  JImarpamma HMcukaBa kiaccupuupyeT NpUYMHBI aHATU3UPYyeMoil po0ieMbl B rporeccox?
Ha
2. Tlomxox ananuza «5my pazpaboran B CIIIA? Her
3.  Amnanus [lapero BBISIBISIET IPUUKHA paccMaTpUBaeMOl pooOieMbl?
Her

4. Ananuz HapeTo MMO3BOJIACT OTACIIUTD I'NTaBHOC OT BTOpOCTeHeHHOFO?

a
5. ['ucrorpamma rmoka3pIBa€T OTKIOHEHHUS OT JOMyCcKa? Ia
6. JlnarpamMma paccerBaHUs TTO3BOJISET BBISIBUTH B3aUMOCBS3b JaHHBIX ?
Ha

7. WNHpekc Bocipon3BOAUMOCTH aJ€KBaTHOTO Mpolecca MeHbe 17
Her

8.  Kourponbnsbie kapThl lllyxapTa BBISBISIOT CTAOUIbHBIE IPOLECCHI?

[a



9.  KontposbHsie kapThl [llyxapTa BBISIBISIIOT TPEH/IBI U IEPUOJUYHOCTH?

Ha

10. CxOJBKO MPOCTHIX HHCTPYMEHTOB KPOCC-THUArHOCTUKH? 7



